
Credit Score is a free service that we are now providing 
to all members of First Basin Credit Union and using 
Credit Score will have no impact on your score. 

If you decide that you don’t want to use this service, 
there are three ways that you can turn it off. 

When entering Credit Score for the fi rst time, a tutorial 
banner will be displayed. On the fi nal page of the tutorial, 
you will see text that says, “Turn it off or on at any 
time”.  Click on this text and you will be taken to a page 
that allows you to turn Credit Score off.

Additionally, you can turn off Credit Score in the Welcome 
Email that you will receive on the date of enrollment. At 
the bottom of the email, you will see a button, “Turn off 
Credit Score”, and by selecting this it will turn it off.

The fi nal way to turn off Credit Score is within the tool 
itself. Select the “Resources’’ tab on the navigation 
bar. Then select the “View Now” button under Profi le 
Settings and fi nally select “Deactivate Credit Score 
Account’’ at the bottom of this page.
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CREDIT SCORE - UNENROLL PROCESS

IMPORTANT:
It is important to note you will not be automatically enrolled once you cancel this service. If at any point you would 
like to re-enroll, the Credit Score widget will be available for you to opt back in.
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